Dear FCC Commissioners & Staff:

I have had service with my ISP for almost 10 years now. Having a local ISP as
opposed to a huge national one has had a very big advantage to me, the personal
service. I do not have to wait for hours on end for help on the telephone.
This particular ISP does not block sites from competitors and allows me, the
customer to make informed decisions about my internet use. If I could get DSL
service from my ISP in the area where I live, I would take it.

I feel that by allowing telephone companies to monopolize use of the phone lines
for their specific brand of services is counterproductive to myself and other
consumers. Isn't the reason we now have many different phone companies because
we needed to break-up the monopoly?

Sincerely,
Sara B. Barstow

103 Hager Drive Apt 10
Richmond, KY 40475



